FFCU Dispatch

FIRE FIGHTERS CREDIT UNION

4TH QUARTER 9200 E 41ST ST - TULSA, OK 74145
2016 918.582.1191

www.firefighterscu.org

77th Annual Meeting Notice

Join us for our Annual Meeting:

Date: Tuesday, March 14, 2017
Location: Fire Fighters Credit Union 9200 E 41st St Tulsa, OK 74145
Event Time:  Open House 10:00 am—4:00 pm

Member Registration 4:00 pm

Business Meeting 415 pm

Nominations for Board of Directors positions Posts 5, 6, and 7 will be
accepted beginning 02/21/2017 through 03/07/2017.
To contact a member of the nominating committee, call 918-582-1191.
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Mobile Deposit

Now you can make

a quick and secure
check deposit
with our mobile app

Loyalty Cash Is Available!
We're Giving a Liltle Extra thi
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Fee Schedule

Account Number Change Fee (Unless Confirmed Fraud) S 10.00 Per Occurrence
ATM Inquiry” $ 1.00 Each
ATM Withdrawal® Free
Coin Counting (Free up to $300) 4.00 % Of Balance Over $300
Corporate Checks—Member S 3.00 Each
Corporate Checks—Non-Member S 5.00 Each
Draft (Check) Copy S 5.00 Each (Free via Virtual Branch)
Early Holiday Share Withdrawal S 10.00 Each
History Print Out S 5.00 Each
Inactive/Dormant Account Fee S 2.00 Per Month
International ACH Transaction [IAT] Fee S 5.00 Per Item
IRA Administration Fee (Annual) S 30.00 Per Year
IRA Closing Fee S 50.00 Each
Large Cash Deposit Counting Fee S 20.00 Over $12,000
@ New Debit Card (Initial Order) Free
o New Membership Fee S 5.00 Each
% Non-Sufficient Funds [NSF] Fee S 29.00 Each
g Overdraft Advance Fee? S 29.00 Each
< Overdraft Protection From Shares S 5.00 Per Transfer
P.0.S. Chargeback/Copy Request (Unless Confirmed Fraud) S 25.00 Each
Reconciliation/Research (1 Hour Minimum) S 30.00 Per Hour
Regulation D Exception Transfer S 29.00 Each
Replacement Debit Card/PIN S 10.00 Each
Return Statement Fee S 5.00 Each
Returned Deposit Item—3" Party S 15.00 Each
Returned Deposit tem—Member S 29.00 Each
Share Draft Account Service Fee S 3.00 Per Month
Statement Copy S 10.00 Per Month
Stop Payment Request/Cancellation S 29.00 Each
Virtual Branch [VB] Online Banking Free
VB Bill Pay Service S 6.00 Per Month
VB (Bill Payment) Check Copy S 35.00 Each
VB (Bill Payment) Research Fee S 50.00 Per Hour
Collateral Protection Insurance [CPI] Fee S 50.00 Per Loan
GAP Cancellation Fee S 25.00 Each
Loan Late Fee S 35.00 After 5 Days
* Loan Subordination Fee S 75.00 Per Occurrence
E Lost/Replacement Lien Release S 10.00 Each
g Refinance Fee S 50.00 Per Loan
- Repossession Fee S 50.00 Each
Skip-A-Pay Fee S 30.00 Per Loan
Telephone Payment Fee (1-time Payment from Non-FFCU Account) S 10.00 Per Loan
Warranty Cancellation Fee S 25.00 Each
Collection Item S 25.00 Each
Deposit Verification S 15.00 Each
Q Foreign Collection Item S 50.00 Each
% Legal Process Fee (i.e., garnishment, levy or subpoena) S 50.00 Per Occurrence
§ Non-Member Check Cashing Fee S 5.00 Each
§ Safe Deposit Box Drilling Fee S 125.00 (Estimated)
E Safe Deposit Box Key Deposit S 10.00 (Non-Refundable)
é Safe Deposit Box NSF Payment Fee S 29.00 Per Occurrence
Wire Transfers (Incoming) Free
Wire Transfers (Outgoing) S 15.00 Each

! ATM terminal owner may charge an additional fee.
% The categories of transactions for which an overdraft fee may be imposed are: share draft (check), in-person withdrawal, automated clearing house (ACH) or any other electronic means.
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Privacy Notice

Rew 122010

WHAT DOES FIRE FIGHTERS CREDIT UNION
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they shars your personal information. Federal law gives
consumers the ight to limit some but not all sharing, Federal law also requires us o el you
how we collest, shan, and prolect your personal information. Please raad this notice carsfully ta
urderstand what we do.

The types of paraonal information we collect and share gepend on the product or senvice you
have with us, This Information can include:

®  Sacial Security number and account balances

® oaEyment histony znel transaction or [oss histary

m  credt history and credit scores.

When you are na langer our customer, we continue to share your infarmation as described in this
notice,

All financial companles need o shase members'  personal information to run thelr evaryday
business, In the section balow, we st the reasons financial companies can share heir

members'  personal information; the reasons Fire Fighters Credit Union chooses to sharg; and
whether you can limit this sharing.

Does Fire Fighters

CU share? Can you limit this sharing?

Feasons wo can share your personal information

For aur averyday business purposes—

such as o process your transactions, maintain
your aceountiz), respand ta sourt ordars and lagal Yas Mo
investigations, or repart o credit bursaus

For our rmrlmtmg purposes—

ta offer our products and services to you fas Mo

For joint marketing with other financial companios Yes Ma

For our affiliates' everyday business purposes—

information about your fransactions and expariences Ma WWe dont share
For our affiliates’ al.-er],rda'y business purposes— i

information about your creditworthiness Mo We don't share
For nonaffiliates to market to you o We don't share

U B Call91A582-1191  or go to www firefighterssiong
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4TH QUARTER 2016

Privacy Notice

Wiio Je providivg this notice? Fire Fighters Credit Linion

Whal wedo

How does Fire Fighters Credit Union To protect your personal information from unauthorized access

protect my personal information? and uss, Wwa use security measures that comply with federal law,
Thase measures includs computer safeguards and secured files
ane bulleings.

How does Fire Fighters Credit Union

Bt i) Sl We collect your personal Information, for example, when you
o my personal information?

s openan account ar apply for a loan
s pay vour bills o wse yaur credit or debit card
B make depasils or withdrawals from your account.

We also collect your personal infarmation from others, such as credit
hursaus ar ather companies, )
Wity can't | limit all sharing? Fecleral law glves yau the right ta limit anly
m sharing for affillales’ everyday business purposes—Information
aboul your craditwarthiness
m affiliates from using your infarmation Lo markat to you
m =sharing for nonaffillates 1o market to you

State laws and individual companies may give you addificnal rights to
limit sharing.

Dafinitions

Affiliates Companies related by common ownership or control. They can be
financkal and nonfinancial companies,

m  Fire Fighters Credhf Linion Ras no afiiiaies.

Monaffiliates Companies nat related by common ownership or control, They can be
financial and nonfinancial companles.
B We may disclose nonpubiic, personal information fo nonaffilisled
thrd parhies (such as consumer reparting agencios) as paermilled by
fae,

Jaint marketing A formal agreement between ronaffillated financial companias that
together market financial produsts or sanvices fo you,

m  Our joint marketing partners (such as plashic cand
maintain fie ssme privacy standarms as Fire Fighters Credit Union,

Other impertant information
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2017 Holiday Closings

New Year’s Day CLOSED Monday January 2

Martin Luther King, Jr Day CLOSED Monday January 16
CO-OP BRANCHES OPEN

Presidents’ Day CLOSED Monday February 20
CO-OP BRANCHES OPEN

Good Friday CLOSED Friday April 14
CO-OP BRANCHES OPEN

Memorial Day CLOSED Monday May 29

Independence Day CLOSED Tuesday July 4

Labor Day CLOSED Monday September 4

Columbus Day CLOSED Monday October 9
CO-OP BRANCHES OPEN

Thanksgiving Day CLOSED Thursday November 23

Day after Thanksgiving Open 8 - noon Friday November 24
CO-OP BRANCHES OPEN

Christmas Eve (observed) Open 8 - noon Friday December 22
CO-OP BRANCHES OPEN

Christmas Day CLOSED Monday  December 25

New Year’s Eve Open 8 - noon Friday December 29

CO-OP BRANCHES OPEN




Dividend Rates

IRA Shares
Share Draft

Effective 12/31/16
Regular Shares

$2500 -

$5000.01 -

$20,000.01
Holiday Shares

& over

"Annual Percentage Yield

Rate

0.15

$20,000.00 0.30

040
040
0.65
0.05

%
%
%
%
%
%

APY'

0.16 %
030 %
040 %
040 %
065 %
005 %

Share rates are subject to change on a quarterly basis at the discretion of the Board
of Directors. The average daily balance requirement for a share account to earn
dividends is $25.00.

Certificate of Deposit Rates

Yo sargs howeah inared 1 ol et 5330000
i bk iy e Tell 18T and edl o e Likwd Sates Goaarevnt

NCUA

Maral et Dene Avveabatur, o 15 Comrrrunnl bgeny

Effective 12/23/16

6 mo Share CD $500
1yr Share CD $500

2 yr Share CD $500
Jumbo Share CD $95,001
6 moIRACD $500
1yrIRACD $500
2yrIRACD $500
Jumbo IRA CD $95,001

Amount

$395,000
$95,000
$95,000
&over

$95,000
$95,000
$95,000

& over

Rate
0.60
0.75

110
0.85
0.60
0.75

110

0.85

Jumbo CDs = 1year term (minimum). CD rates are updated weekly.

'Annual Percentage Yield

%
%
%
%
%
%
%
%

APY'

060 %
075 %
110 %
085 %
060 %
075 %
110 %
085 %

The credit union may report information about your account to credit bureaus. Late payments missed payments or other defaults

on your account(s) may be reflected in your credit report.





